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YIIPABJIEHME I'OCYJAAPCTBEHHOM OXPAHBI OFHEKTOB KYJIbTYPHOI'O HACJIETUSA
CBEPJIOBCKOMU OBJIACTH

IIPUKA3
20.0¥%.201¢ e 253

r. ExaTrepunGypr

06 yreepxaennn Iopsiaka opraHu3anuu B YIpaBJjieHHH rocyAapcTBeHHOMH
oxXpaHbl 00bEKTOB KyJLTYpHOro Hacjieansa CeepanoBckoii o6aacTh TejieoHHOMH
«NPAMOii JINHHH» N0 BONPOCAM aHTHKOPPYNIHOHHOIO NPOCBEIEHHS IPaXKIaN

B cootBercTBun ¢ PenepansHbiM 3akoHOM OT 25 nekabpsa 2008 roxa Ne 273-03
«O npOTHBOHEHCTBHHM KOppynuuu», 3akoHoM CeepaioBckoit obnactu ot 20 denpans
2009 roma Ne 2-O3 «O mpotuBojedicTBUH Koppynuud B CBepanoBckoit obmactuy,
PexoMeHIaUMAMH TI0 OpraHM3allil HPOBEINCHHS «IPSMBIX JHHHH» C TIpaxJaHaMi
II0 BOIIPOCaM  QHTUKOPPYIIMOHHOIO  IPOCBELIEHHs, OTHECEHHBIM K  cdepe
JESTENBHOCTH HCIONHUTENBHEIX OpPraHOB TOCYyAapcTBeHHOM BiactH (CBepIloBCKOH
o0/IacTH, HaNpaBJICHHBIMH ITHCHbMOM JlemapTaMeHTa aAMHHHCTPATHBHBEIX OpPraHOB
I'y6epnaropa CaepmoBckoit obnactu ot 07.11.2014 Ne 01-06-15/22996, B memsx
noBBIIEHUS 3((EeKTUBHOCTH JEATENHHOCTH YTIIPaBIEHHS IOCYHAApCTBEHHOH OXPpaHbI
06BeKTOB KynbTypHOro Hacieaus CBepZnoBckoil obnacTi B cdepe NpOTHBOAECHCTBHA

KOPPYTIIHH

IMPHUKA3BIBAIO:

1. YrBepauts Ilopsnok opranusanuu B YIpaBleHHH IOCYAapCTBEHHON OXpaHBI
00bexToB KyinbTypHOro Hacnenus CepmioBckodl obiactH TenedoHHOH «TpsMoi
JMHAM» C TpaXJaHaMH II0 BONpPOCaM AaHTHKOPPYNLMOHHOTO IPOCBEIEHHA
(npunaraercs). :

2. KoHTpoIib 3a HCIIOJTHEHHEM HacTOSINETO IIPHUKa3a OCTABIIIO 3a COOOI.

3. Hacrosumii npuka3 omy6nukoBaTh Ha «O¢HUMAILHOM HHTEPHET-OpTale
npaBoBoii  uHQopMmauunm  CpepmioBckod  obOmact»  (Www.pravo.gov66.ru)
M Ha odpuuMaNLHOM cakliTe YmpaBiieHHS TIOCyHapCTBEHHOH oOXpaHbl OOBEKTOB
KyaeTypHoro  Hacieaus  CeepmioBckodt  obmacth B HHGOpPMalMOHHO-
TeJIeKOMMYHMKaIMOHHOH ceTH «AaTepHeT (Www.okn.midural.ru).

HavanpHuk YnpaBieHus - E.I'. Pa6unun

Huna Anexcanapossa [TeneBuna
(343) 312-00-33 (206. 24)



YTBEPXJEH

IIPMKa30M Y TpaBJICHUA
rOCY/IapCTBEHHOH OXpaHEl 06BEKTOB
KYJGTYPHOTO Haceus
Caepanosckoii obnacti

or 20.07.20/7 Ne 253

HNOPAAOK
OpraHH3allHH B YNpaBJIeHHH roCyIapCTBeHHOM 0XpaHbl 00LEKTOB KYJIbTYPHOIO
Hacaeans CBepasioBekoii 061acTH TeeoHHOH «NPAMOH THHAN» ¢ rPaKIAHAMH
0 BONPOCaM AaHTHKOPPYNIHOHHOI0 NPOCBELIeHHSN

1. HacTosmmii mopsnok pa3paboTaH B coOoTBeTCTBHH ¢ DeepalbHBEIM 3aKOHOM
ot 25 nexabps 2008 roma Ne 273-®3 «O npoTHBOAEHCTBHH KOPPYILHH», 3aKOHOM
Ceepmuiosckoit obnmactd ot 20 ¢espans 2009 roma Ne 2-O3 «O npoTuBOAeHCTBHH
xkoppynuud B CepmnoBckoii obnactw», PexoMeHmammsMH IO OpraHU3alMH
NPOBEACHUS «IPAMBIX JIHHWH» C rpakJaHaMH [0 BOIPOCaM aHTHKOPPYNLIMOHHOTO
MPOCBEIUCHHUS, OTHECEHHBIM K cdepe JeATeNbHOCTH HCIONHUTENBHEIX OpPraHOB
rocygapcTBeHHoH BiaacTH CBepanoBckod 00NacTH, HaIpPaBIEHHBIMH ITHCEMOM
JlenapramMeHTa aJMHHHCTPaTHBHBIX opraHoB I'yGepHaropa CBepiioBckoit obiacTu
ot 07.11.2014 Ne 01-06-15/22996, B nensx noBsleHAA 3G¢PEKTHBHOCTH AEATENBHOCTH
VhpaBieHHS roCyJapCTBEHHOH OXpaHBl OOBEKTOB KYJBTYPHOIO  HAaClIEAMs
Caepuiosckoit o6nactu (qanee — YnpasieHue) B cepe MPOTHBOASHCTBHS KOPPYITLHA
M ONpelenseT MEXaHHU3M OPraHH3alld B YIPaBICHUH TEIC(POHHONW «IIPAMOH JIHHHH»
IJIS aHTHKOPPYMILMOHHOIO ITPOCBEIIEHHS I'PaXKIaH 10 BOIIPOCaM, OTHECEHHBIM K cdepe
AesATeNPHOCTH YTIpaBJICHHUS.

2. TenedonHas «mpsiMast JIMHHMA» OpPraHU3yeTcsd B YNpAaBIEHHH B KauecTBE
NOTOJHATENBHOTO MCTOYHHKA HHGOPMAIMK AN NMPOCBEILEHHs IPaXIaH [0 BONpOcam
NPOTHBOACHCTBHS KOPPYIILIHH, OTHECEHHBIM K cdepe NesTeIbHOCTH Y IIpaBlICHH.

3. OpraHu3anOHHO-TeXHHYeCKoe obecneueHne IeATENBHOCTH —Telle(OHHOM
«TIpSAMON JIMHHM» OCYINECTBIAETCS OTHAEIOM NPaBOBOH M OPraHM3allMOHHON paGoTHI
Ynpasnenus.

4. Ilposenenue TeneOHHOH «IpAMOH JTUHUAN» OCYILECTBIAETCA
OTBETCTBEHHBIMH JIO/DKHOCTHBIMH JIHIIaMH YTIPaBJIeHHS IO IpaduKy IpOBEACHHUS
B YOPaBIeHHH TeNePOHHOH «IpAMOH JMHHMH» IO BOIPOCAM aHTHKOPPYIILHOHHOIO
NpOCBellieHus rpaxaaH (zanee — I'paduk).

I'paduk yTBEpXKKNaeTrcs NpHKa3oM YOpaBICHHA H IOMIEKHT Pa3MEIICHHIO
Ha opuuKMaTBbHOM caliTe YrpaBieHHs B HHGOPMAMOHHO-TEIEKOMMYHHKALMOHHOM
ceth «MHrepHer» (manee - obMUMANBHBIA caliT VYmpasieHus) B pasjene
«[IpoTBONEACTBHE KOpPYNIMH», @ TakXe Ha HMH(POPMAIMOHHOM CTEHAE
B YTpaBlIeHUH.

5. IlpoBenenne TeneOHHOH «IPAMOH JIHHHM» MOXET OCYIIECTBIATHCA
o KOHKpeTHOM Temaruke. IIpu BeIOOpe TeMBl YUYHTHIBalOTCH: Haubonee d[acto
3a/laBaeMBI€ BONIPOCHI B OOpallleHHsIX IpakiaH; H3MEHEHHsS B 3aKOHOAATENBCTBE MJIH
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BCTYIUICHHE B CHJIY HOBBIX ()eACpPAIBHBIX 3aKOHOB, MHBIX HOPMATHBHBIX IPaBOBBIX
akToB Poccumiickoit Deniepauyvi WM HOPMAaTHBHEIX NpPaBOBEIX akToB CBepIIoBCKoif
0071aCTH, HENIOCPEJCTBEHHO KACAIONIMXCA ACATENBHOCTH YIpaBIeHHS; NPHOIMKEHHE
3HAMEHATEeNBHEIX AaT (HanpuMep, MexayHapoaHoro aus 60ps6sl ¢ Koppymiueit).

B I'paduke ykassiBatorcs: Qamuius, MMs, OTYECTBO, AOJKHOCTE H HOMeEp
TenepoHA JOKHOCTHOrO JMIA YTpaBlICHHA, OTBETCTBEHHOIO 3a IPOBEICHHE
TENEePOHHON «TIPAMOH JHUHMM» MO KOHKPETHOM TeMaTHKe (Hajlee — OTBETCTBEHHBIH
paboTHHK), naTa, BpeMs MPOBEeACHHS.

6. OTBeTCTBEHHBIM  pabOTHHMKAM 3aNpeINaeTcs IOKHAATh paGouee MeECTo
Ha BpeMs paGoTEl TeleOHHON «IPAMOH JIMHHM», a Takke HHGOPMHPOBATH IPaXAaH
IO BOIIPOCaM, He OTHOCAIIMMCS K c)epe JeATENBHOCTH YIIpaBlieHus,, KOHCYIETHPOBATD
IO IpOLECCYalbHBIM BOIPOCAM, JaBaTh HHGOPMAIMIO, KACAIOILYIOCS IEPCOHAIBHBIX
NAHHBIX paOOTHHKOB YIIpaBJIcHHS.

7. OtBeTcTBEHHBIH  paGOTHMK  oObecreuMBaeT  CBOEBPEMEHHEIH  IpHeM
M PETHCTPALMIO MNOCTYIMHBIIMX IO TeJePOHHOH «IPAMOM JMHHM» OGpalleHHit B IeHb
HX IOCTYTLICHHS.

Peructpaupss M y4eT IOCTYNHBUIMX N0 Tele(OHHOH «IIpAMOM JHHHW»
oGpamenuii Beziercs B XypHane ydera obpamieHHii rpaxian Ha Tee(OHHYIO «IPAMYIO
JIAHHIO» IO BONPOCaM aHTHKOPPYNUHOHHOrO mpocBelleHus (manee — JKypran)
o Gopme COINacHO NMPHIOKEHHIO K HacTosmieMy Ilopsiky, B KOTOpbIH 3aHOCHTCS
clexyromas HHpOpMaLHs:

1) nata nocTymieHus oGpaieHns rpaX(aHHHA;

2) bamunusd, wWMsA, OoT4ecTBO OGpaTHBINErocs TpaXIaHHHA, €ro0 KOHTAKTHEIE
napHble  (TeneOH, afpec  ONEKTPOHHON MOYTHI, TOYTOBEIA ampec  (IpH
HeoOXOAMMOCTH);

3) KpaTKoe cozepxaHue oGpaleHus;

4) nadopmanus o6 oTBeTe rpaKIaHKHY. ,

’ypHan XpaHHTCA B OTAeN€e NPaBOBOK M OPraHKU3ALHOHHOMN paGoTH YIIpaBieHHs
H MOCJ€ INPOBEACHHA OTBETCTBEHHBIM PaGOTHHKOM TeJIeOHHOM «IIpAMON JTHHHMY
TIOJUIEXKHT cliadye B yKa3aHHEBIN OTAel.

8. B ciydae ecnM HEMOCDENCTBEHHO B MOMEHT OGIIEHHS C IPaXIAHHHOM
10 TeNnepOHHON «IpAMOH JTHHHM» OTBETCTBEHHBIH PaGOTHHK HE MOXET JaTh NOJHbIH
OTBET HA BCE IIOCTaBIECHHEIE IPaXXAaHWHOM BOMPOCH! U (WJIH) JUIS TIOATOTOBKH OTBETA
HeOOXOAMMO  JNONOJIHHTENEHOE BpeMs, OOpaleHHe IOIJIEKUT PaccCMOTPEHHIO
B IIOpsifike, yCTaHOBJIEHHOM QenepanbHBIM 3akOHOM oT 02 Mas 2006 roma Ne 59-03
«O mopsznke paccMoTpeHHs ofpamennii rpaxmaH  Poccuiickoit Qenepanuu»,
C HampaBIICHWEM TPAaXIaHHHY [HCBMEHHOrO OTBETAa IOYTOBHIM OTIpPAaBICHHEM
BTeueHHe 30 nHe# co JAHA percTpaiMu ofpamieHHMs IpaXAaHUHA B Xypnaie.
C cornacus rpaxnaHWHa OTBET MOXeT OHITH JaH eMy YCTHO MO TenedoHy nubo
NOCPE/ICTBOM HaNpaBlIeHHs COOOIIEHHA Ha aJipec €ro JIEKTPOHHOMH HOYTEL.

9. Ilpn nposeseHMH TenepOHHOM «UpAMOH JHHHM» K OTBETCTBEHHBIM
paboTHHKAM TPeBABIAIOTCS CIIEAYIOMIHE TPeGOBAHHS:

1) oTBeT Ha Tene(OHHBIH 3BOHOK HAUYMHAETCH C HHGOPMHMPOBaHHA I'PaXKIaHHHA

O (haMHIIHK, HIMEHH, OTYECTBE ¥ JODKHOCTH OTBETCTBEHHOTO paGoTHIKA, NPHHSABLIETO
TeJIe(OHHBIH 3BOHOK;
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2) uHTEpECYOIas rpaXJaHHHa HHpOpMaIMd JOBOAUTCS O HEro KPaTKo, YETKO
H B 10OpOXKENaTeIbHOM TOHE;

3) B koHUE Gecenpl crenyeT 0600IMTE H3TOXEHHYIO MPaXIaHHHY HH(POPMALHIO,
B ciyyae HeoGXONMMOCTH YTOYHHTH NPAaBHIBLHO JIH BOCIpPHHATA HHPOPMALMA, BEPHO
JI¥ 3anKcaHbl JaHHBIC IpaXKAaHWHa;

4)B uemax obecnedeHHs BO3MOXHOCTH HHBIX TIpaX[aH BOCIOJE30BaTHCS
TENE(POHHON «IIPSMON JIMHMEH» IPOJOIDKHTENBHOCT PasroBopa C TIPaXIaHHHOM
10 TeIeOHHON «IIPSMOH JIMHIUH» HE MOXET IPEBBIIIATE 5 MUHYT.

10. OTBercTBeHHBI pabOTHHK HMeeT IPaBO HE OTBEYaTh HAa AHOHHMHBIE
ofpamenuss rpaxjad, Ha oOpalleHMs, colepXalque HELEH3ypHble JHG0
OCKOpOHTENBHEIE BEIPaXKEHHS, Yrpo3y KH3HH, 3MOPOBBI0 M HMYILIECTBY OTBETCTBEHHOTO
paboTHHKa, a TAKXKE WICHOB €r0 CeMbH,

11. OrBercTBeHHBIi paGOTHHK 060OmaeTr HHGOPMaUMIO O MPOBEACHHH
Tene@oHHOH  «mpsAMoii nuHME». OGoOmeHnas uHbopMamus — pasMelaeTcs
Ha O()HIMATBHOM caiiTe YIpaBJieHHS.



IMPUJIOXEHUE

K ITopsainky opranusauuu

B YIIpaBJICHHH roCyJapCTBEHHOM

OXpaHkb! 0OBEKTOB KyJIBTYPHOTO

Hacneaus CsepaioBckoit obnacTu

TeNne(OHHOH «IIPAMOH JIMHHI

C rpaxKJiaHaMH IO BOIIpocaM
O®OPMA QHTHKOPPYNLIMOHHOIO IPOCBELIECHUA

KYPHAJI
y4eTa o6pamennii rpaxaaH Ha Tesie(OHHYIO «NPSAMYIO JIHHHIO» 10 BOPOCaM
AHTHKOPPYNIHOHHOIrO NPOCBeINeHHS

®.M1.0. rpaxnaHnHa,

No KOHTaKTHEIH Tene(hoH Kpartkoe Hndopmanus
H/;'I Hara U (MIIK) ajipec JIEKTPOHHOM |  collepxaHHue 06 oTBeTe
NIOYTHI, ITOYTOBEIH ajipec BOIIpoca rpaXKIaHUHY

(mpu HeOGXOAUMOCTH)

1 2 3 4 S




